
Turning Point Richards House, Manchester is a 5 bed alcohol rehab service located in the north of 
Manchester. With a 3* Excellent CQC rating, the service provides an opportunity for individuals to complete 
a structured programme within a more intimate environment, with the opportunity to further benefit from 
complimentary therapies and extensive links with community based services in the area. The service has a vibrant 
ex-service user group, with regular events taking place.

If you have someone you wish to refer or would like more information please call on 0161 653 4662.

Turning Point Canterbury is a residential rehabilitation 
project for people with alcohol misuse issues. Registered with the 
CQC with a history of excellence, the service can support up to 
12 women and men between the ages of 18 and 65.  The service 
programme is designed to provide a range of complementary 
interventions that suit the needs of each individual, the aim 
being to fully involve service users in all aspects of their care. 
For many service users the most significant and enduring aspects 
of their stay come from the mutual support, feedback and 
motivation provided by the service user group as a whole and 
community living is a vital part of the rehabilitation process.

If you have someone you wish to refer to this service or would
like more information please call on 01227 454374.

Turning Point Hartley House, West London
is a 12 bed drug and alcohol service in a large, friendly Victorian 
home which has been awarded a 3* Excellent rating by CQC. 
Situated in the residential area of Ealing and well served by 
public transport, medical facilities and shops, the project is 
open to post detox service users for a 3 – 6 month programme. 
An alternative therapy portfolio including acupuncture, 
massage and Reiki is available. Men and women groups 
are provided to residents in addition to halal food, leisure 
amenities and library facilities. There is also a peer mentoring 
programme, family support and 24-hour on call support.

If you have someone you wish to refer to this service or would
like more information please call on 020 8997 0022.

Turning Point 
Recovery Services
Turning Point is one of the UK’s leading health and social care providers and has been 
providing residential drug and alcohol rehabilitation services since 1964. We have both 
rural and urban sites across England supporting men and women in the transition to a 
more independent future in the community. 

Turning Point focuses on results by working with individuals to help them take control and 
achieve the best possible treatment outcomes. Our commitment to excellence in every area 
of performance and quality means that we invest a huge amount of time and resource into 
ensuring that commissioners, regulators and clients can see and influence the quality of our 
service provision. 

Turning Point’s Core Programme
 
All services deliver an evidence-based core groupwork programme utilising the node link 
mapping approach. Delivered over a minimum 12 week period, the programme combines 
individual key working sessions and therapeutic group work with a range of complementary 
therapies, life skills sessions and community-based activities. 
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Get in contact:   Email us and we will call you back: 
08456 029 407 recovery@turning-point.co.uk 
       
For further information about our services, please visit: 

http://www.rehab-online.org.uk/ 
 

Go online and read more about the individual services: 

www.turning-point.co.uk

Turning Point Chester offers a 10 bed drug and alcohol first stage project in Chester with close access to 
transport networks and easy access to the city’s historic quarter. In addition, the service has a second stage 4 bed 
house which supports individuals’ re-integration back into the community. The service provides a structured person 
centred programme designed to support each individual with their recovery and has been awarded a 3* Excellent 
rating by CQC. 

If you have someone you wish to refer to this service or would like more information please call 01244 314320.

Turning Point Stanfield House, Cumbria is a 3* Excellent CQC registered Residential Rehab, which provides 
a 12 bed service in the heart of the Lake District to service users from all over the country. Stanfield House is a short 
walk from Workington Town Centre with excellent shopping facilities and transport links. Stanfield House works on a 
philosophy of trust and encourages service users to go out in the community and access local attractions, education and 
voluntary work. Stanfield House offers a group work package based on engagement, recovery and transition.  

For a referral pack or to discuss specific service user requirements, please contact the service on 01900 65737.

Turning Point Leigh Bank, Manchester is re-opening 
in September 2011. Over £200,000 has been invested in a full 
programme of refurbishment and re-design to create a first class, 
accessible environment for up to 11 service users. 
The service offers; A Payment by Results pricing structure, 
reducing the financial risk of placing individuals by up to 50%, 
plus an Integrated Detox to Rehab Package with Turning Point’s 
Smithfield service, offering 25% off the standard spot placement 
detox price (* conditions apply). Located in a leafy suburb of north 
Manchester, Leigh Bank enables service users to benefit from 
living with a safe and quiet community whilst having access to the 
support and opportunities that a major city can provide.
 
If you have someone you wish to refer to this service or would 
like more information please email leighbank@turning-point.co.uk

Turning Point Smithfield Services, Manchester 
is a national drug and alcohol detox service that has been 
delivering inpatient detoxifications since 1993. The service 
is a modern and forward thinking substance misuse unit for 
detoxification and stabilisation. 

The building consists of a 32 bed, residential substance misuse 
unit located in Manchester City Centre and currently treats 
upwards of 500 service users a year providing 24 hour nurse-led 
care. Smithfield accepts nationwide referrals and benefits from 
easy transport links to the whole of the UK. 

For a referral pack or to discuss specific service user 
requirements, please contact the Care Pathway 
Co-ordinator on 0161 827 8570.

T36189 Tier 4 Flyer.indd   2 24/08/2011   17:07




